
ACADEMIC ADVISING SYLLABUS
Purpose  
of Academic  
Advising
Our goal is to help students get the 
most from their college experiences. 
We believe academic advising is a 
partnership between the advisor 
and the student. The advisor assists 
undergraduate students in making 
responsible and informed decisions 
about educational plans and 
professional and life goals. Together 
we can address challenges, identify 
opportunities, and establish goals.

Academic  
Advising
Meet with your academic advisor 
often throughout your academic 
career to make sure you take the 
right courses at the right time, are 
connected to opportunities such as 
internships, study abroad, and other 
activities of interest, and stay on 
track to graduate. Academic advisors 
help you develop a plan of study and 
can meet with you in person, over the 
phone, through video conferencing, 
and email. 

Success  
Coordinating
A success coordinator is a central 
point of contact for any questions or 
concerns you have, especially if your 
advisor is not at your USU location. 
A success coordinator can help you 
understand campus resources as well 
as help you with localized tutoring, 
campus events, the financial aid 
office, our wellness psychologists, 
finding your major advisor, and more. 
 
Schedule an appointment at usu.edu/
advisors or call your local campus or 
center for more information. 

PREPARE FOR YOUR  
ADVISING APPOINTMENT 
•	 Be on time for appointments. 

If you need to cancel or 
reschedule, do so in a timely 
manner.

•	 Review your semester-by-
semester plan  
in DegreeWorks. For new 
students, a  
semester plan will be 
discussed in the first advising 
appointment.

•	 Think ahead about what you 
want to  
discuss during your 
appointment, write  
down questions.	

•	 Take notes during the 
appointment to help 
you remember what was 
discussed.

•	 Bring relevant documentation 
with you to the appointment.	

•	 Accept responsibility for 
your academic plans and be 
proactive in making decisions. 
Follow through on your plan 
designed with your advisor.

•	 Increase your network of 
support; connect  
with faculty, staff, and fellow 
students.

•	 Inform your advisor of a 
change of major, academic, 
health, and financial 
challenges, or other issues 
that affect your ability to 
complete your course work.

•	 Educate yourself on campus 
resources that will help 
improve your educational 
experience.

•	 Read and respond 
appropriately to all  
university correspondence 
sent via email.	
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STUDENT 
RESPONSIBILITIES
•	 Schedule and keep regular 

advising appointments. We 
recommend meeting once per 
semester to discuss the next 
semester. Cancel ahead of time 
when necessary.

•	 Become knowledgeable about 
college programs, policies, and 
procedures. Retain important 
university and program 
documentation.

•	 Come prepared to the 
appointment with a purpose 
(questions, concerns, issues,  
etc.). Be ready to share your 
strengths, interests, and goals. 
Reflect on your responsibilities 
and be realistic about what  
you can balance.	

•	 Keep your contact information 
in Banner updated, including 
preferred email address,  
current home address, and  
phone number.

•	 Accept responsibility for your 
academic plans and be proactive 
in making decisions. Follow 
through on your plan designed 
with your advisor.	

•	 Increase your network of support; 
connect with faculty, staff, and 
fellow students.

•	 Inform your advisor of a change 
of major, academic, health, and 
financial challenges, or other 
issues that affect your ability to 
complete your course work.

•	 Educate yourself on campus 
resources that will help improve 
your educational experience.

•	 Read and respond appropriately 
to all university correspondence 
sent via email.	

ADVISOR 
RESPONSIBILITIES
•	 Be accessible to meet in  

person, by phone, or 
communicate by email.

•	 Support students in  
making responsible and  
informed decisions impacting 
academic progress.

•	 Provide accurate information 
related to curriculum, graduation 
requirements, and university 
policies and procedures.

•	 Counsel and guide students  
as they define and develop 
realistic goals.

•	 Coordinate semester-by-semester 
plan in DegreeWorks and monitor 
the student’s progress toward 
their intended major.	

•	 Assist students to understand the 
purpose of higher education and 
its impact on life goals.

•	 Discuss strategies to  
utilize available campus  
resources and services and 
provide referrals.	

•	 Encourage students to build a 
learning community, network and 
support system among peers, 
faculty and staff.

•	 Maintain confidentiality.	

SERVICES PROVIDED 
BY ACADEMIC 
ADVISOR
•	 Advising on degree/major 

requirements.

•	 Co-create semester-by-semester 
graduation plans (or plans to 
declare a major).

•	 Evaluate and approve  
graduation applications.

•	 Provide students with college 
or departmental information 
(scholarships, seminars, 
internship opportunities).

•	 Sign academic forms (Change 
of Matriculation, Registration 
Options, Request for Graduation 
Application, etc.).

•	 Provide referrals to campus  
and community resources.	

TIPS FOR A 
SUCCESSFUL  
STUDENT/ADVISOR 
RELATIONSHIP
•	 Recognize that appointment 

times are limited during peak 
advising weeks (pre-registration, 
etc.). Please plan ahead.

•	 Remember important paperwork 
and deadlines.

•	 When communicating by email  
or phone messages, include 
specific information about 
yourself and your concern  
(A#, name, situation, preferred 
contact method, etc.).
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