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To access the Flexera learning center please follow these steps.  

Step 1  

Create a Community Account 

A Community Account allows you to. 

• Complete product training via the Flexera Learning Center 

• Raise support tickets 

• View and submit ideas to the Ideas Portal 

• Access the Product and License Center 

Click here to create your community account  

Please use your corporate email address. Once submitted you will receive an 

email with a registration link.  

 

 

 

 

 

https://flexerasoftware.my.site.com/Community/s/verifyEmail
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Step 2  

Click on the registration link located in the email.   

 

Step 3 

Complete the Community Account form. 

If we are unable to identify you via your corporate email, we will require your 

Account and Product ID as found on your order confirmation.  

If you do not know either of these ID’s you can still submit and you will be 

contacted by our Community team for further information. 

.  
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Step 4 

Once your account has been created it will automatically take you to the 

Flexera Community Page.  

Click on the ‘Learn’ tab to be directed to the Flexera Learning Center. 
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Snow Academy users transferring to Flexera Learning 

Center 

Completed course data and certifications will be automatically migrated from 

Snow Academy to the Flexera Learning Center. 

Follow the steps shown above to create your community account. Ensure you 

create your community account with the same email address previously used 

to access Snow Academy.  

You will not need to provide your Account or Product ID. 
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How to view your course history 

Select the ‘My Activities’ tile on the landing page to view your course history.   
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How to search for a course 

There are 3 ways to find the course you need. Use the search bar at the top of 

the landing page, select the course catalog tile, or choose one of the learn by 

role options. 

 

We advise Partners to select the ‘learn by role’ tile as this will present the 

appropriate learning path required.  

 

 

 

 

Help? if you experience any issues accessing the learning center 

please email learning@flexera.com 

 

mailto:learning@flexera.com

