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We strive to deliver excellence in person- Make a difference at MannaCare! You can

centred care that enhances quality of life, volunteer to support residents and community
fosters dignity and purpose, and ensures programs, or donate to help fund care and
individuals remain connected to what matters equipment. Visit our website and click the Support
most to them — their relationships, aspirations,  Us tab to get involved.

and sense of place.

Had a positive experience at MannaCare?

If you've had a great experience with our team or
something has made your day a little easier or
brighter, we’d love to hear about it.

Your feedback helps others understand the care we
provide and supports our community.

To leave a Google review, simply scan the QR code on
the right or search “MannaCare Doncaster” on google
and select Write a Review.




MESSAGE FROM
MANNACARE CEO

It's been a positive and productive period at
MannaCare, with our focus firmly on delivering
safe, high quality, person centred care across
all of our services.

For our residents and clients, this means
continuing to support your wellbeing,
independence and connection to the things
that matter most to you. We remain committed
to creating environments where you feel
comfortable, respected and well supported
each day.

Behind the scenes, we have been
strengthening our systems and processes to
ensure we continue to provide consistent and
reliable care. This work is being led by our
Executive Leadership Team, supported by
external expertise, to ensure we are building
strong and sustainable foundations for the
future.

Growth has also been at the forefront of our
planning, as we look at how we can strengthen
our existing services and expand what we offer
to meet the needs of more people in the
community.

Thank you for being part of the MannaCare
community and for the trust you place in us.

Warm regards

Travis Heene
Chief Executive Officer

In March, MannaCare welcomed Danielle
North as our new Executive Director -
Residential Services.

Danielle brings more than 25 years of
healthcare leadership experience,
including senior roles with Ambulance
Victoria.

Most recently, she led a statewide
division responsible for more than 5,000
paramedics and first responders
delivering frontline healthcare services
across Victoria.

Her experience in clinical quality, patient
experience, workforce wellbeing and safe
service delivery in complex healthcare
environments will support MannaCare as
we continue strengthening our
Residential Services.

We also thank Vanessa Brotto for her
leadership during the interim period and
for supporting a smooth transition.

From top left to bottom right: Vince DiStefano, Executive
Director Corporate; Charlene Luo, Executive Director Quality
& Safeguards; Danielle North, Executive Director Residential
Services; Sage Pahos, Executive Director Community
Services; and Nesma Said, Executive Director People &
Culture.




ASSOCIATION
MEMBERSHIP

MannaCare is proudly supported not
only by our staff and volunteers, but
also by a group of dedicated
Association Members who play an
important part in the governance of
our organisation. They help ensure
MannaCare continues to serve the
community well into the future.

They do this by:
e Attending the Annual General
Meeting (AGM)
* Receiving updates on
MannaCare’s progress
e Voting on key matters that
require member approval
* Providing valuable community
insight and connection
It is @ meaningful way to contribute
—without needing to join the Board
or take on ongoing responsibilities.

Who Can Become an Association
Member? Under our Rules,
membership is open to people who:
e Live in, have a strong
connection to, or volunteer in
the City of Manningham; and
e Support the purpose and values
of MannaCare; and
e Approved by the Board
There is a small $5 annual
membership fee, and new members
are warmly welcomed.

Interested in Joining?

We'd love to hear from you.
Please contact
enquiries@mannacare.org.au and
our team will be happy to provide
further information.

4

The CAC meets every month to make sure your voice is heard
at MannaCare. We are also pleased to welcome four new
Committee members, Wendy Cusworth, Inaam Barakat,
Fatima Schokman and Mary Karipis, who have recently joined
to help represent the voices of our community.

Over the past quarter, the Committee has discussed key areas
including safety and security improvements, medication and
pharmacy changes, aged care reforms, Support at Home
services, lifestyle programs and dementia care. Feedback has
also focused on communication, service quality and ensuring
care continues to meet the needs of residents, clients and
families.

If you have feedback, a concern or a suggestion, we warmly
encourage you to get in touch. Together, we can continue to
build a respectful, caring and inclusive environment for all.

If you would prefer to raise a matter directly with Alan
McLean, Chair of the Committee, please email
enquiries@mannacare.org.au and we will provide his contact
details upon request.

Pictured from left to right: Rob Brooker, Priscilla Tong, Regina
Gray, Nusia Krolikowski, David Rosenbrock, Elaine Mahon, Brian
Mahon and Alan McLean.

Absent: Niki Tsialos, Judith Smith, Deidre Gilham, Ronald Gallizia,
Erta Rubin, Wendy Cusworth, Inaam Barakat, Fatima Schokman
and Mary Karipis.



MEET MERRIL

Merril later studied at Bendigo Teachers
College and began teaching in country Victoria.
At 23, she was diagnosed with rheumatoid
arthritis, but she never let it stop her living life
fully.

In 1972, Merril moved to Melbourne and then
travelled overseas for what was meant to be
six months. Instead, she spent six wonderful
years living in Bristol. She loved to travel,
exploring Europe, especially France, before
eventually travelling around the world.

Merril met her husband, Max, at 28. After ten
years together, they married at their home in
Templestowe. They built a warm life together
and enjoyed travelling, especially to New
Zealand and Norway.

They also shared a love for animals, always
taking in strays. Neighbours fondly nicknamed
Max “Dr Dolittle.” Among their pets were their
beloved dog Zoe and several cats.

Merril has been part of the MannaCare
community for the past four years. Soon after
she moved in, Max joined her, and they were
fortunate to have rooms beside each other.
They also brought their two cats, with Sookey
Lala still by Merril’s side today.

Merril is grateful for the kindness and support
she receives and looks forward to making
many more happy memories here. We love
Merril and are so grateful for her kindness,
poise and beautiful presence at MannaCare.

Merril was born in the small country town
of Heathcote in central Victoria and grew
up on the family farm. She is the second
oldest of five children, with three brothers
and one sister.




DONCASTER
REHABILITATION
SERVICES

Helen and Lyell Richmond recently celebrated
their 65th wedding anniversary. An incredible
milestone built on a lifetime of love. Our
Doncaster Rehabilitation Services team
presented Helen and Lyell with a special card
to help mark the occasion and celebrate this
beautiful milestone with them.

Our hydrotherapy sessions have also kicked off
for the year! It's been wonderful to welcome
everyone back and see familiar faces returning
to the pool.
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Despite the wild and unpredictable summer
weather we’ve experienced, it’'s been fantastic to
see attendance remain so consistent. Your
commitment and enthusiasm make such a
difference, and it’s great to see everyone
continuing to prioritise their sessions.

MEMORY PLACE CAFE

The Memory Place Café is a welcoming space for
people living with dementia and those who
support them. It offers a relaxed environment to
enjoy conversation, simple activities, and
meaningful connection with others who
understand. Guests can take part as much or as
little as they like, while carers have the chance to
connect with others. Volunteering is a rewarding
way to support the community and make a
genuine difference.

Memory Place Café is held every second Thursday
of the month from 10am to 12pm.




GREVILLEA HOUSE

In January 2026, Social Support Group at
Grevillea House, celebrated Australia Day
in wonderful spirits! We were pleased to
welcome our Volunteer John, as a guest
speaker, who shared engaging insights
into Australian history with the group.

Grevillea Social Group celebrated Easter
on 2 April with a morning tea, guest
speaker Pat, and lively music from Richard
in the afternoon.

Thank you to our volunteers and staff for
making it such a special day.

Morning Melodies continues to be a very
popular monthly program at Grevillea
House Social Support Group. Participants
enjoy a wonderful morning of live musical
entertainment, social connection and
laughter, followed by a delicious morning
tea and a two-course lunch. It’s a lovely
opportunity for our community to come
together, relax, sing along to familiar
tunes and enjoy a vibrant and welcoming
atmosphere.

SUPPORT AT HOME

The Support at Home team recently
attended the U3A Nunawading 2026
Summer School, delivering a presentation
on current aged care programs and recent
aged care reforms. The session also
explained how older people in the
community can access support and
services through My Aged Care (MAC).



RESIDENTIAL NEWS
CASSIA HOUSE

CELEBRATING HARMONY DAY
AT CASSIA HOUSE

What a wonderful way to celebrate Harmony
Day! We were delighted to have Mr Whippy’s ice
cream van visit Cassia House on a warm, sunny
day. Many staff embraced the spirit of the
occasion by dressing in traditional cultural
attire or wearing Harmony Day’s signature
orange, and everyone looked fantastic.

Residents and their families joined in the
celebrations, enjoying a variety of ice cream
flavours and sharing smiles all around. There
was plenty of laughter as everyone took turns
posing for photos in front of the beautifully
decorated balloon hoop. It truly was a fun and

memorable day for all involved.

DONCASTER
MELALEUCA LODGE

ARM CHAIR TRAVEL

Our residents in DML recently enjoyed a

fascinating “armchair travel” session to
Xinjiang, China, the hometown of our Lifestyle
Coordinator, Roxy. The session was hosted by
Junko, who shared her research about Xinjiang
and presented a video for residents to watch.
Following this, Roxy brought traditional
clothing and small model musical instruments
for residents to explore. She also performed a
traditional dance accompanied by music, giving
everyone a glimpse of Xinjiang’s culture.

After the performance, residents took turns
asking Roxy questions about Xinjiang, making
it an engaging and interactive afternoon for
all.



RESIDENTIAL NEWS

We were delighted to welcome a Bakers Delight
pop-up store to MannaCare, bringing with it a
wonderful selection of freshly baked breads and
treats in a variety of flavours. Residents, families,
and staff all enjoyed the opportunity to browse,
taste, and purchase their favourite items, with

many conversations along the way.

Celebrating Easter at MannaCare was a joyful
experience. Residents enjoyed coming together
to celebrate and create beautiful moments.

We were also honoured to have our Greek
Minister, Dimitro, visit and spend time with our
residents, making the occasion even more
meaningful and special.

Residents enjoyed a special visit to the
Doncaster RSL, where those from Cassia House
and Melaleuca Lodge came together.

RSL staff shared the stories behind their
ANZAC memorabilia and photographs, bringing
history to life. It was especially meaningful to
hear residents share personal stories of loved
ones who served.

The visit offered a moment to reflect,
remember and connect.

We finished with a relaxed morning tea,
enjoying ANZAC biscuits and fresh scones
together.




RESIDENTIAL NEWS

On 31 March, we officially went live with the
BESTMed Project, our new electronic
medication management system. This marked
an important step forward in how we support
safe, efficient and coordinated care for all
residents.

What is BESTMed?

BESTMed is a digital system that replaces our
previous medication charts and processes. It
connects our care staff, partner pharmacies and
GPs in one streamlined platform, helping
everyone stay informed and up to date.

This new system has brought several
improvements.

Safer medication management

Electronic records have helped reduce errors
and ensure information remains accurate and
current.

More time for care
With less paperwork, our team is able to spend
more time focusing on residents.

What you may have noticed

As we transitioned to BESTMed, there may
have been some small changes in how
medications were prepared and administered.
Our staff undertook training to ensure a
smooth implementation.

COMPLIMENTS

“Thank God for Julie-Anne”

How lucky is MannaCare to have such a loyal
and caring member of staff.

Julie-Anne goes above and beyond her duties
as receptionist, a welcoming face for all
visitors, a most caring friend to residents. Julie
Anne is a perfect role model for all staff to
follow.

-Rina Orlando
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CASSIA CALL BELLS

During the severe storm in mid-April,
MannaCare experienced a temporary
disruption to the call bell system at Cassia
House following lightning activity. Call bells
are the in-room buttons residents use to
request staff assistance.

Doncaster Melaleuca Lodge was not affected
and continued to operate as normal.

Our team responded immediately with
additional safety checks, increased staff
support and specialist repairs.

We thank residents, clients and families for
their patience and understanding.

We are also reviewing longer-term
improvements to strengthen our systems for
the future.

APRIL FALLS MONTH
2026

April Falls Month is an annual campaign that
raises awareness about falls and promotes
ways to stay safe and independent.

This year’s theme, Let’s Talk About Falls -
Staying Safe Starts with a Chat, encourages
open conversations about falls and how to
prevent them.

Simple steps such as reviewing medications,
improving home safety, staying active, and
maintaining strength and balance can make a
big difference.

By working together with residents, families
and staff, we can help create a safer
environment for everyone.



DAILY PHYSICAL ACTIVITY

APRIL FAALLS Let's Talk About Falls

Staying physically active is the single most important thing you can do to stay well and independent.

Incorporate some of the below activities into your day. Each activity can be adapted to suit an
individual’s needs and capabilities. Every move counts. Step safely towards better health today.

Take the stairs

Step up and down on your
first step for 1 minute

Remember to change
your lead leg.

Repeat 3 times
per day.

Get in the garden

Do 10 minutes of digging,
mowing or raking in the
garden.

( N\ [ N\ [ )
Balance challenge Sit to stand Kettle boiling exercises
Improve your balance by Using a dining chair, see if While you boil the kettle
standing on one leg for 10 you can stand up and sit do some heel lifts.
seconds. down 5-10 times. Lift and lower your
Hold onto a table Do this three heels 10 times.
for support. times a day Hold on to
Do this 3 times to keep your the bench
on each leg. legs strong. for support.

Repeat 3 times
a dauy. Z

. /. .

( ( N\ [ )
Sit less, move more Join a group Dance to music
Avoid sitting for long periods. Join a walking group, Put some music on and
Get up, move and stretch exercise class or go get moving. Dancing is
your muscles. to the gym. also a great social activity.
This is a great V4
way to maintain @
good posture
and avoid
stiffening up.

. /. . J

( N\ [ N\ [ )

Get started

Seek advice from a health
professional such as a
physiotherapist, exercise
physiologist
or your GP.
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PEOPLE AND
CULTURE
STAFF NEWS

Recognising Our Team

At MannaCare, we value and appreciate the
dedication and hard work of our staff. Our iCare
Employee Recognition Program acknowledges
team members who demonstrate our values and
go above and beyond in their roles.

Since January, we have been celebrating staff
through several recognition initiatives,
highlighting the compassion, professionalism, and
teamwork that underpin the care we provide every
day.

In January, we recognised the value of Integrity—
doing the right thing, even when no one is
watching. We congratulate Supriya Joshi, who was
nominated multiple times for consistently
demonstrating honesty, accountability, and ethical
practice. Supriya is recognised for prioritising
resident safety, following policies with diligence,
and supporting colleagues with fairness.
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At MannaCare, our people are at the heart of
everything we do. We are pleased to share some
recent updates from our team and celebrate the
individuals who contribute to creating a caring,
supportive, and high-quality environment for our
residents and clients.

In February, we celebrated Collaboration—working
together to achieve shared goals and support one
another.

This month also aligned with important occasions
such as Chinese New Year, Valentine’s Day,
Ramadan, and National Apology Day, highlighting
the importance of connection, respect, and
community.

Congratulations Collaboration Award winners:

e (Catherine Crowe (Clinical Care Coordinator,
DML) - recognised for her leadership,
teamwork, and ongoing support of colleagues

e Marcus Chong - recognised for his
collaborative approach and for bringing teams
together to support events and initiatives

Marcus Chong

Catherine Crowe

-



Recognising Our Team

In March, we honoured our Core Value of
Accountability, taking ownership, stepping up,
and supporting others to achieve the best
outcomes.

We congratulate Vania Cardoso, our
Accountability Award Winner, who was
recognised for consistently going above and
beyond to support both residents and kitchen
staff.

Vania is celebrated for her willingness to help
wherever needed and her commitment to
creating a supportive environment.

At MannaCare, our people are at the heart of
everything we do. We are pleased to share some
recent updates from our team and celebrate the
individuals who contribute to creating a caring,
supportive, and high-quality environment for our
residents and clients.

Join Our Team

If you or someone you know is interested in
working at MannaCare, we would love to hear from
you.

We are always looking for people who share our
values and are passionate about making a positive
difference in the lives of others.

Current opportunities can be viewed on our
website at mannacare.org.au/careers, or you can
get in touch with our People and Culture team by
emailing hr@mannacare.org.au to start a
conversation.
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We shared a moving minute of silence,
reflected during the laying of the wreath,
enjoyed the stirring sound of the bagpipes
and proudly sang the National Anthem
together.

We held a heartfelt ANZAC Day Service at
Cassia House, bringing together residents,
families, volunteers, staff and visitors to
honour and remember those who have
served our nation.

M
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We also held a meaningful ANZAC Day
service at DML, where residents and
families came together in remembrance
and reflection. Don Hunt shared moving
Thank you to Cassia resident Glenys words and led the Prayer of Remembrance,

Morgan for reading In Flanders Field, and Marie Callaghan read In Flanders Fields,
DML resident Don Collins for sharing My

Home Land. We also thank Gabriel Ng,
Lieutenant Harrison Jones, Stuart Coghill

and Don Collins shared his poem My
Homeland. Graham Tansley laid the
wreath before all proudly sang the

and Paul Gillett for helping make the Australian National Anthem together.
service so meaningful.
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BRAND REFRESH

We are pleased to share that MannaCare will
soon be introducing a light brand refresh,
including some small updates to our logo
and colour palette.

This is an evolution of our current brand, not
a complete change. The refresh keeps the
heart of our existing identity while making a
few thoughtful adjustments to modernise
and simplify the look. This includes refining
the flower element and streamlining the
colours to create a cleaner, warmer and more
accessible design.

An important part of this work is improving
accessibility. Our current orange colour does
not meet WCAG AA accessibility contrast
standards. For an organisation supporting
older Australians, many of whom may
experience reduced vision or colour
sensitivity, it is important that our branding
is clear, legible and inclusive.

Over time, you will begin to see the
refreshed branding rolled out across signage,
documents, digital platforms and
communications. This will be introduced
gradually and practically across the
organisation.
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Our current MannaCare logo was introduced
in 2016 and has served the organisation
proudly for many years.

It was designed around the blossom of the
Manna Gum, reflecting our connection to the
local area, growth, community and care. The
central circle represents the organisation,
while the outward branches symbolise our
staff, volunteers, residents, clients and
families, with the wider circles reflecting

inclusion, support and connection.

The logo has been an important part of
MannaCare’s identity and many will know it
well. Our upcoming refresh respects this
history and keeps the spirit of the current
design, while making some gentle updates to
improve simplicity, accessibility and how the
brand works across digital and print
platforms today.



CURRENT NEW

BRAND REFRESH

Our refreshed logo builds on the strong

s eQe
l.\

foundations of our existing identity while

presenting a cleaner, more contemporary
look for the future.

NEW COLOURS
The updated design retains the recognisable
flower element that has long been part of
MannaCare’s story, while simplifying the
shape and refining the colour palette to iy eAleE BelcE Ree

create a warmer, clearer and more modern
feel. These thoughtful changes help improve

legibility, accessibility and consistency across .‘8’. M a n n a C a re
signage, documents, uniforms, promotional 4

materials and digital platforms.

This is an evolution of our brand rather than
a complete change. It respects the history
and recognition of our current logo while
making practical improvements that better
reflect the organisation MannaCare is today
and where we are heading in the future.

The refreshed branding has been designed
to feel welcoming, professional and
contemporary, while remaining familiar to
the many people who know and trust
MannaCare.

As the new logo is introduced gradually
across the organisation, you will begin to see
these updates appear in different places over
time. We look forward to this fresh new
chapter and continuing to build a strong and
recognisable MannaCare brand for the
future.

What is changing?
e Arefined logo with a simplified flower
design
e An updated colour palette designed to
be clearer and easier to read
These updates also improve accessibility,
ensuring our brand is easier to see and read
for the people we support.

What remains the same?
While our look has evolved, the things that
matter most have not changed.
e QOur name, MannaCare
e QOur purpose and values
e Qur commitment to high quality, person-
centred care
e Qur people and the relationships we
hold with our community

This is a thoughtful evolution of our brand,
ensuring we continue to reflect who we are
today, while staying true to the trust and
connection we have built over time.
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HEAR WHAT OUR
CLIENTS ARE SAYING

Exceptional Client Review:

“The work on our Step Modification was
scheduled for Thursday 19th and Friday 20th
March - between 8.30 and 10.30am.

On both days the MannaCare staff arrived at
8.20am. With the exception of the final oil
coating of the steps the work was completed
on time. On Monday 23rd March the oil was
applied, surrounding earth was cleared and
the job was completed.

Both Bev and | have been totally impressed
with the behavour, courtesy and work ethic
of the staff involved.

We were initially surprised by the implied
design suggested by Ms. Stella Wong.
Subsequently when she and the builder, Jin,
came and detailed their plans we started to
understand its advantages. The work is now
complete and we, for the first time in our
years of occupancy at this address, are
enjoying a safe and comfortable means of
entering the house from the front drive or
garden.

Further the standard of design and
construction is at a level we did not
anticipate from an organization such as
MannaCare. To say we are delighted is an
understatement. We are happy to endorse
MannaCare and their Home Modification
Service.”

- Arthur and Bev Lilley
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We are always grateful to receive positive
feedback from our clients and families. It is
wonderful to hear when our services have
made a meaningful difference in someone’s
daily life.

Thank you to Arthur and Bev for taking the
time to share their experience with our
Home Modification Service. We are also
proud of our HMS and DRS teams for the
care, professionalism and dedication they

continue to show every day.

R
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BEFORE £ Hard to access with overgrown
greenery

AFTER £ Installed steps/rail and cleaned
bush/earth



MANNACARE
CONTACTS

RESIDENTIAL SERVICES

CASSIA HOUSE

% 9856 1201

@ cassia@mannacare.org.au

DONCASTER MELALEUCA LODGE

% 98561225

@ dml@mannacare.org.au

ADMINISTRATION

% 1300 90 20 23

@ enquiries@mannacare.org.au

COMMUNITY SERVICES

FLEXICARE

R 98561212

M flexicare@mannacare.org.au

HOME MAINTENANCE SERVICES

% 9856 1252

@ hmsadmin@mannacare.org.au

DONCASTER REHABILITATION
SERVICES

% 98561210

@ rehab@mannacare.org.au

GREVILLEA HOUSE

% 9856 1224

@ enquiries@mannacare.org.au

SUPPORT AT HOME

% 9856 1231

M SAHrequests@mannacare.org.au

WHERE TO REPORT
CONCERNS

If you have concerns about the safety,
wellbeing or care of your loved one, please
contact the relevant Manager or Executive
using the MannaCare Contacts information.

You can also submit a ‘Have Your Say’ form at
reception or via our website.

If you prefer to speak to someone outside
MannaCare, you can contact:
e Aged Care Quality and Safety Commission:
1800 951 822
e Elder Abuse Phone Line: 1800 353 374
e My Aged Care: 1800 200 422
e Older Persons Advocacy Network: 1800
700 600

We are committed to safe, respectful and
empowering care for every person we serve.
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AGED CARE
CONTACTS

IN LOVING MEMORY

We take a moment to honour and remember the beloved

Contacts to keep handy:

¢ Elder Rights Advocacy 1800 700 600

h Elder Rights
Advocacy

SUPPOTTIng your fght io quality care

¢ National Dementia Helpline 1800 100 500
4% Dementia
'4“ Australia

National Dementia Helpline

% 1800 100 500

¢ National Seniors Australia 1300 765 050

National
Seniors

AUSTRALIA

o Lifeline 13 11 14

& Uifeline

131114

¢ Seniors Rights Victoria 1300 368 821
Seniors
Rights
VICTORIA

¢ Victorian Department of Health 1300 650
172

ORIA
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residents of MannaCare who have recently passed away in the
previous quarter. Their presence brought warmth, kindness, and
cherished memories to our community, and they will be dearly

missed.

Our thoughts are with their families, friends, and all who knew

them during this time.

We Remember:

Cassia House Residents:
Anthony (Tony) Kerron
Thomas (Tom) Syers
Peter Eliades
Prudence(Prue) Kilpatrick
Attila Barna

Sandra Katzew

Robert Evans

DML Residents:
Kwong Yieng Wong
Gary Hearn
Geoffrey Baxter

Follow us on Social Media

@ instagram.com/mannacareinc
n facebook.com/mannacare

Mmannacare.org.au

25.10.1938 - 08.01.2026
12.11.1934 - 23.01.2026
09.03.1944 - 01.02.2026
03.10.1945 - 16.03.2026
26.08.1934 - 30.03.2026
09.07.1946 - 16.04.2026
22.03.1943 - 25.04.2026

02.09.1932 - 08.02.2026
07.04.1943 - 13.02.2026
14.07.1955 -25.02.2026
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	EXECUTIVE LEADERSHIP TEAM
	In March, MannaCare welcomed Danielle North as our new Executive Director – Residential Services.
	Danielle brings more than 25 years of healthcare leadership experience, including senior roles with Ambulance Victoria.
	Most recently, she led a statewide division responsible for more than 5,000 paramedics and first responders delivering frontline healthcare services across Victoria.
	Her experience in clinical quality, patient experience, workforce wellbeing and safe service delivery in complex healthcare environments will support MannaCare as we continue strengthening our Residential Services.
	We also thank Vanessa Brotto for her leadership during the interim period and for supporting a smooth transition.

	ASSOCIATION MEMBERSHIP
	CONSUMER ADVISORY COMMITTEE
	GET TO KNOW OUR RESIDENTS
	Merril was born in the small country town of Heathcote in central Victoria and grew up on the family farm. She is the second oldest of five children, with three brothers and one sister.

	MEET MERRIL
	COMMUNITY NEWS
	DONCASTER REHABILITATION SERVICES
	MEMORY PLACE CAFE

	COMMUNITY NEWS
	GREVILLEA HOUSE
	SUPPORT AT HOME

	RESIDENTIAL NEWS
	CASSIA HOUSE
	What a wonderful way to celebrate Harmony Day! We were delighted to have Mr Whippy’s ice cream van visit Cassia House on a warm, sunny day. Many staff embraced the spirit of the occasion by dressing in traditional cultural attire or wearing Harmony Day’s signature orange, and everyone looked fantastic.
	Residents and their families joined in the celebrations, enjoying a variety of ice cream flavours and sharing smiles all around. There was plenty of laughter as everyone took turns posing for photos in front of the beautifully decorated balloon hoop. It truly was a fun and memorable day for all involved.

	DONCASTER MELALEUCA LODGE
	Our residents in DML recently enjoyed a fascinating “armchair travel” session to Xinjiang, China, the hometown of our Lifestyle Coordinator, Roxy. The session was hosted by Junko, who shared her research about Xinjiang and presented a video for residents to watch. Following this, Roxy brought traditional clothing and small model musical instruments for residents to explore. She also performed a traditional dance accompanied by music, giving everyone a glimpse of Xinjiang’s culture. After the performance, residents took turns asking Roxy questions about Xinjiang, making it an engaging and interactive afternoon for all.

	RESIDENTIAL NEWS
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	CASSIA CALL BELLS
	APRIL FALLS MONTH 2026
	DAILY PHYSICAL ACTIVITY
	Let's Talk About Falls
	Balance challenge
	Sit to stand
	Kettle boiling exercises
	Sit less, move more
	Join a group
	Dance to music
	Take the stairs
	Get in the garden
	Get started
	For balance and strength focussed exercise programs visit: www.activeandhealthy.nsw.gov.au For advice on exercising safely at home visit: www.safeexerciseathome.org.au

	PEOPLE AND CULTURE  STAFF NEWS
	At MannaCare, our people are at the heart of everything we do. We are pleased to share some recent updates from our team and celebrate the individuals who contribute to creating a caring, supportive, and high-quality environment for our residents and clients.


	Recognising Our Team
	At MannaCare, we value and appreciate the dedication and hard work of our staff. Our iCare Employee Recognition Program acknowledges team members who demonstrate our values and go above and beyond in their roles. Since January, we have been celebrating staff through several recognition initiatives, highlighting the compassion, professionalism, and teamwork that underpin the care we provide every day.
	In January, we recognised the value of Integrity—doing the right thing, even when no one is watching. We congratulate Supriya Joshi, who was nominated multiple times for consistently demonstrating honesty, accountability, and ethical practice. Supriya is recognised for prioritising resident safety, following policies with diligence, and supporting colleagues with fairness.
	In February, we celebrated Collaboration—working together to achieve shared goals and support one another.
	This month also aligned with important occasions such as Chinese New Year, Valentine’s Day, Ramadan, and National Apology Day, highlighting the importance of connection, respect, and community.
	Congratulations Collaboration Award winners:
	Catherine Crowe (Clinical Care Coordinator, DML) – recognised for her leadership, teamwork, and ongoing support of colleagues
	Marcus Chong – recognised for his collaborative approach and for bringing teams together to support events and initiatives
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